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WHY IS THIS IMPORTANT

ÅPeer work is an emerging 
workforce but the 
employment and experience 
of peer worker is highly 
variable.

ÅHow LE work is understood 
and valued within an 
organisation has a strong 
bearing on its success

ÅFears of the unique nature 
of peer work being co-opted



PREVIOUS RESEARCH

Å Sought to understand the 
perspectives of senior 
managers of mental health 
services regarding the 
barriers and enablers for 
lived experience workers 
within the mental health 
sector.

Å Commitment and Action 
from Senior Management 
and positive workplace 
culture are core to the 
evolution of Lived 
Experience Workforce

Å Impacted by the 
understanding and value 
of LE



FINDINGS: SUBSTANTIATIVE THEORY DIAGRAM



CHANGING LANDSCAPES

From the 1960õs consumer 

movement to today

Currently, the inclusion of people 

with lived experience is seen as 

best practice (Voronka, 2017)

We have a growing lived 

experience workforce with both 

consumers and services now both 

navigating inclusion within service 

delivery (Gillard et al., 2017). 


