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During the coronavirus pandemic in 2020-2021, physiotherapists relied heavily on
telehealth to provide clinical care to patients. Many physiotherapy students were unable to
attend in-person clinical placements, so these were frequently supplemented with
telehealth clinical placements to provide students with the necessary experience to
develop their practical skills and clinical reasoning.

Physiotherapy students are traditionally educated and trained in the assessment, diagnosis,
and management of patients when consulting in person. However, there has been less
focus on education in the digital environment with anecdotal reports suggesting
inconsistent telehealth training across physiotherapy programs. Therefore, appropriate
telehealth training at the entry-to-practice level is required in order to develop a
physiotherapy workforce that is capable of providing quality care in a digital environment.

We need to understand how confident physiotherapy students and recent graduates are in
their ability to deliver care via telehealth to evaluate whether they are adequately prepared
to work in the digital environment. This visual representation of our research highlights
areas where students and recent graduates have higher and lower confidence, indicating
areas of focus for future physiotherapy telehealth curricula.
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A national cross-sectional
online survey was conducted
between November 2021 and

March 2022

A purposive sample of
Australian physiotherapy
students enrolled in their

final year of a graduate entry
Bachelor of Physiotherapy,
Master of physiotherapy or

Doctor of Physiotherapy
program or recently

graduated from an entry-to
practice physiotherapy
degree were recruited

Direct emails were forwarded
to university academic staff to

forward on invitations to
students to participate.

Advertisements were also
placed on social media and

students were directly invited
to participate during

lectures/tutorials where
feasible.

Inclusion criteria: 
 

Currently enrolled in an
undergraduate and/or

postgraduate (graduate entry)
physiotherapy degree in an
Australian university in their

final year of the physiotherapy
program or graduated from

an Australian university
physiotherapy program in

2020 or 2021
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Figure 1. Overall self-reported confidence of final year physiotherapy students and  recent graduates by
domain

(Regulatory requirements, clinical documentation)

(Set up environment, perform consultation)

(Identify hazards, risks)

(Data security requirements, maintain privacy) 

(Digital literacy, identify technical issues)

(Remote assessment) 

(Patient-centred  planning, interprofessional care) 

of students and recent
graduates were confident in

the Telehealth delivery
domain

74%
of students and recent
graduates were not

confident in the
Compliance domain

59%

343 participants from 20 Australian universities offering entry-to-
practice physiotherapy programs completed the survey.
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Most
(>75%)

physiotherapy
students and

recent graduates
were confident in: 

informing the patient/caregiver that physiotherapist
consent is required for them to take photos/videos of
the consultation 
setting up their own physical environment ensuring
optimal lighting, so the therapist is clearly visible to
the patient
setting up the camera angle so that the therapist is in
centre frame with their head and shoulders visible,
allowing for eye contact with the patient 
instructing the patient how to set up their own
physical environment ensuring optimal lighting and
uncluttered neutral background (if possible), so they
are clearly visible to the therapist
demonstrating telehealth (videoconferencing)
etiquette when speaking, such as turn taking to
optimise conversational flow

obtaining and document informed consent from the
patient and/or helper which is appropriate for the
intended telehealth (videoconferencing) interactions
recording and managing clinical documentation
about telehealth interactions in accordance with
professional association standards, state/federal
regulations and medico-legal requirements 
setting up their and the patients physical
environment in order to maintain patient privacy 
determining whether a patient is safe to receive care
via telehealth (videoconferencing), taking into
consideration a patient’s health and physical
environment
identifying safety hazards related to remote care
where the therapist is not in the same room as the
patient
assessing the digital literacy of the patient and
suitability for a telehealth interaction 

INDIVIDUAL CAPABILITIES 

Many 
(51-74%)

physiotherapy
students and

recent graduates 
 were confident in: 

Some 
(25-50%)

physiotherapy
students and

recent graduates
were confident in: 

identifying any limitation to their individual scope of
telehealth (videoconferencing) practice as dictated by
relevant laws, registration requirements,
organisational regulation, and/or the
funding/reimbursement model relevant to the patient 
complying with the data security requirements of
telehealth (videoconferencing) practice, platforms,
storage and transmission (including sharing
information with other health professionals) as
dictated by bodies such as federal/state/professional
and/or employer organisation
selecting appropriate fit for purpose telehealth
(videoconferencing) technology that is compliant with
data security requirements
understand and identify the potential problems
and/or technical issues likely to be encountered by
the patient when using the telehealth
(videoconferencing) platform, and be able to assist
the patient to deal with such problem
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CONCLUSION

Findings from this
study highlight

areas where 
 physiotherapy

students and recent  
graduates may

need additional
support and

training 

Practical experience using telehealth software and devices
Practical experience delivering telehealth consultations 
Understanding governance issues for telehealth and the digital
environment 
Understanding reimbursement models 
Understanding data security requirements for telehealth
Complying with regulatory requirements delivering telehealth  
Selecting appropriate fit-for-purpose telehealth platforms suited
for the intended assessment / intervention
Identifying technical issues patients may experience and
understand how to mitigate such issues  
Adapting assessment procedures to the telehealth environment 

Entry-to-practice physiotherapists could benefit from the following
inclusions in telehealth education and training:

RecommendationsRecommendationsRecommendations
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