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The Women’s 
provides specialist 
maternity, neonates 
and women’s health 
care to women 
across the state of 
Victoria
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87% of our 
workforce are 
women across 
clinical and non 
patient facing roles
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The Women’s has been 
the Statewide lead for 
the past 10 years -
Strengthening 
Hospitals Response to 
Family Violence

Trained approx. 2000  
staff in recognising and 
responding to signs of 
family violence 



Practice continuum for Trauma and Violence Informed Care 

Practice continuum for Trauma and Violence 
Informed Care (TVIC): C):

1. Trauma and 
Violence Aware

Staff understand 
trauma, its 

prevalence and 
TVIC principles

2. Trauma and 
Violence 
Sensitive

Some aspects of 
TVIC are 

operationalised 
by the hospital

3. Trauma and 
Violence 

Responsive

Staff and hospital 
responses enable changes 

in behaviour and 
strengthen resilience and 

protective factors

4. Trauma and 
Violence 
Informed 

The culture of the 
hospital is Trauma 

and Violence 
Informed



Trauma
The norm, not the exception

1 in 6 women 

have experienced physical and or sexual violence by current or previous 

cohabitating partner since the age of 15 years and 1 in 18 men

One woman is killed every week due to family 
violence

1 in 3 women

Experience birth trauma

Aboriginal women are 33 times more likely to be hospitalised due to family 
violence and women with a disability are 40 % more likely to experience family 

violence than other women

Adverse Childhood Experiences are harmful experiences, 
such as abuse, neglect and household dysfunction. 

72% of children have been exposed to at least one ACE
1 in 5 children has experienced 3 or more. 

75% of Australians 

will experience a traumatic event in their lifetime



Why Trauma and Violence Informed Care?

• Trauma is the 
norm, not the 
exception

At the heart of a 
trauma are two key 
components:

• a loss of control 

• and a loss of 
trust (either in a 
person or a 
system and 
structure)

…and when we go 
into hospital the 

same two key 
components are 

present



The strengths….
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Making CARE 
Easier….transitioning to 

trauma and violence 
informed care

Assists in minimising
vicarious trauma for 

staff

Increased confidence 
regarding escalation 
behaviour and high 

emotion

Contributes toward a 
safe culture for  all 

staff

Staff don’t need to be 
an expert in 

understanding trauma 
to provide effective 
trauma and violence 

informed care.

The health sector is 
acknowledging 

impacts of trauma 
upon staff and 

patients

It is complimentary to  
care that is already 

being provided



E-learning training package

Principles of 
Trauma and 

Violence Informed 
Care

Interactive 
learning

Staff self care

Scenarios 
Trauma and 

Violence Informed 
Care video
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Development of Trauma and Violence 
Informed Care videos

• Family Violence Trauma and Violence Informed Care Videos

• Video 1 - https://youtu.be/32lKc8OWsMA

• Video 2 - https://youtu.be/EmHmkgOdsi0

• Female Genital Cutting Trauma Informed Care Videos 

• Introduction to FGC | For health professionals | FARREP Video 1 https://youtu.be/Cpbwjd69ego

• Asking about FGC | For health professionals | FARREP Video 2 https://youtu.be/VWH3xfPqpqY

E-learning package is available by request at 
SHRFV@thewomens.org.au
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https://youtu.be/32lKc8OWsMA
https://url.au.m.mimecastprotect.com/s/URL5CJyBzrTQq48RsGhGTyz_ET?domain=youtu.be
https://url.au.m.mimecastprotect.com/s/QxrMCK1DzvFr2Aqls3ivT5Zzls?domain=youtu.be
https://youtu.be/VWH3xfPqpqY
mailto:SHRFV@thewomens.org.au


Our next steps

• Continued internal and external promotion

• Continued collaboration and sharing of e-learning resources

• Ongoing development of videos on the Women’s learning platform

• Moving toward next stage of continuum of becoming Trauma and 
Violence Responsive and Informed
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Thankyou
thewomens.org.au

For more information, contact:
Clare Manning
Ph: 0407152352  |  Email: claremanning@thewomens.org.au
or visit thewomens.org.au/xxxxxx


