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Technical/Equipment Requirements

To prepare for your MMI, you should check that your
equipment meets the following requirements.

it Preparing for your MMI

e Technical Requirements

Recommendations:

Wired headset for audio. We do not recommend
Bluetooth headsets as they can disconnect during
your interview without you knowing.

Minimum Requirements:

Laptop or Computer

Connected Webcam (video)

Connected or Integrated Microphone (audio)

Stable Internet Connection (see here for more

information)
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Browser Compatibility:

Google Chrome 63+ (recommended)
Edge 79+

Mozilla Firefox 50+

Safari 14.0.2+ (for Mac only)
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MELBOURNE Recording SetUP

Interview Recording Setup
The example of an ideal interview setup for your MMI:

Clear lighting, not backlit.
Connected webcam with

you centred in the image.
Light, neutral background.

A A

Wired headset for clear audio.
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ol Internet Requirements

It's most important to ensure a strong, stable internet connection for you MMI. Please use the following guidelines to checkyour connection and setup.

To ensure a seamless experience during your MMI we recommend a download speed of 20Mbps and upload speed of 1Mbps. You can use this tool to test
your internet connection speed.

Wired Internet Connection:

If you are able to connect directly to your router via an ethernet cable this will give you better reliability and more consistent speed. Here is a useful guide for
connecting to your router via a wired connection.

Wireless WiFi Connection:

If you only have WiFi available to you, we recommend that you minimise competition for bandwidth on your connection. If you are in a house or on a network
with other people:

e Request that they do not stream during your MM (ie Netflix etc)

* Request that they are not gaming on your network during your MM

Tethering to a Mobile Device

Unless you have no other option, we would not recommend tethering to a mobile device. Although you can get good connection speeds, it is less stable and
reliable than wired or WiFi connections.
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https://www.speedtest.net/
https://www.speedtest.net/
https://www.highspeedinternet.com/resources/what-cables-do-i-need-to-connect-my-router-to-my-computer
https://www.highspeedinternet.com/resources/what-cables-do-i-need-to-connect-my-router-to-my-computer
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el Accessing the MMI Portal

Fifteen minutes before your scheduled MMI time you will receive an email like the one below inviting you to
access the MM portal to begin your preparation. This fifteen minute window will give you time to review the
instructions and assessment conditions, test your equipment and complete your ID and room verification. We
recommend that you begin as soon as you receive this email to ensure you are ready to go at your scheduled
MMI time.

MMI Interview Portal Access Link

@
o

o no~reply @myvideomierviewau.com

Log email 20 HubSpot
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For support 3ng chnical Setails pleate see Selow,
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Starting your MMI
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MELBOURNE Landing page

mﬂwalm;mnlcmunimlleD‘nM 1. Please ensure you have read these

When you first open you MMI portal, you will navigate to | ey Eaogmen s o o e v s o

Mere are some tips for the prececorded MR

the landing page. Take a moment to read the high-level
instructions on this page, before proceeding to the Tttt ot e e st s s oy

Bluetooth headsets will not be eligtle to redo affected stations

equipment testing page. s .

The inserview will take approximately 60-70 sviautes. Overview

Take particular note of the explanation of the countdown ST O e e T R e
timers as these will be what drives the MMI format. e e |

g Drocess. If you expanience o
0. ploase emal apac@videruiter.com peoy

0.0v‘ RKWOO

You will also get a chance to familiarise yourself with the
virtual interview format by participating in the Mock MMI|
prior to the live MMI. 1 :
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Starting your MMI

Equipment Testing Page
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On this page, you will have the opportunity to open a video recording
window to test your equipment before starting the actual MMI. This is
exactly the same window in which you will record your responses to each
station, so it’s important to ensure that it operates correctly with your
equipment set up on the day.

Importantly, you want to check:
1. Yourvideo is displaying clearly

2. Your audio is being picked up sufficiently

Make sure you review your test recording after you finish to confirm both
of the above. If you have any issues, you can refer to the provided
troubleshooting information or click “Send us a message” at the bottom of
the page.

Generally, if you experience any issues on this page, the simplest fix will be
to open your MMI link in a different browser (see browser compatibility).
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To ensure your interview runs smoothly, we ask that you do a quick test to make sure your equipment is working pr
When you're ready, click on the “Open Recorder™ button and record a video of yeurself counting up to five,

Recoder™ untl you ame neady 10 Sart reCorting, 2InCe any recording or viendng, whedher partiad or co

Wy D0 venale and witl Do CONZNT 83 N -
m»‘-ﬁn 00:13 S

Record yourself counting to five,

Stop Recording and Save
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Do oot e

* N Type of D e you g T
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Starting your MMI

Verification of Room and ID

THE UNIVERSITY OF
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0039 G

lesent your Identification and pan
r camera around the room.

The final preparation step to complete prior to commencing your MMl is
the Room and ID Verification.

To complete this, you will need to click “Open Recorder” on this page. Once
your recording begins:

1. Present your photo ID clearly to your webcam.

2. Lift your laptop or connected webcam and pan around your room.

Siop Roeoording and Save
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Completing your MMI
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MELBOURNE Station Instruction page

Before you are presented with your scenario or stem for each new
station, you will land on an instruction page.

You will stay on this page for 10 seconds before proceeding to the
scenario.

In particular, you should take note of the format of the scenario, so
you know what to expect on the next page. The scenario will be in the
format a body of text.

Once the 10 second timer on this page expires you will automatically
proceed to the scenario page.
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Time Iimit

OO 1 O o MM Test

Station 1

Your scenario for Station 1 will begin in 10 seconds. You will be able to view the
scenario for 45 seconds before proceeding to answer the questions for this station.

10



Completing your MMI
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B8  Scenario Page

Each station will contain a scenario which the four station questions
will refer to. The scenario will be in the format a body of

text.

You will have 45 seconds to review the scenario before you proceed to
the station questions where you will begin your interview responses.

The scenarios will also be displayed to you along with the interview
questions when you’re recording your responses.

As soon as the 45 second timer expires, you will proceed to your first
guestion for that station.
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Time limit

00:45

IStem

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est
laborum.

You will be asked four questions on this topic.

Statement: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat.

Question 1: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua.

Question 2: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua.

Question 3: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua.

Question 4: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua.

11



i Completing your MMI

Station Question Page
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As soon as you enter each station question page, the recorder window
will open up automatically and your first question will be displayed.

You will see a three second countdown before your recording starts.

Once your countdown finishes, the recording will start automatically,
and you will have five minutes to record your responses to all
guestions in that station. It is your responsibility to manage your time,
to ensure you can answer all questions in this allotted time. You will
not be able to return to previous stations after you’ve moved on.

VT Cruiter

D ANSWER TIME 05:00 G

Station 5§ Stem

Lorem ipsum dolor sit amet, consectelur adipiscing
elit, s&d 0o elusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam
Quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo conseguat. Duls aute irure
doior In reprehenderit in voluptate velit esse cillum
dolore eu fugiat nulla parfatur, Excepteur sint
OcCaecH cupkiatat non proident, sunt in cuipa qul
officia deserunt mallit anim s est laborum,

You will be asked four questions on this topic.

Statement: Lorem Ipsum dolor sit amet,
consectetur adipiscing elit, sed do elusmod tempor
incididunt ut fabore et dolore magna aiiqua. Ut
enim ad minim veniam, quis nostrud exercitation
uliamco laboris nisi ut aliquip ex ea commodo
consequat.

Question 1: Lorem ipsum dolor sit amet,
consectetur agipiscing elit, sed do eiusmod tempor
incidicunt ut iabore et dolore magna ahqua

Question 2: Lorem Ipsum dolor sit amet,
consectetur adipiscing elit, sed do elusmod tempor

Altpmgts Remaeming

Tewe Alowed
5 Minutes
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Completing your MMI

Station Question Page (cont.)

THE UNIVERSITY OF

MELBOURNE

When your response time for each question expires, you will be
moved automatically onto your next station.

It may take a moment to upload your response before the next
guestion can load. In some instances, this may take up to a minute.

Please wait for this upload to complete, and do not attempt to refresh
your browser. You will not be penalised for time if it takes longer to
upload your responses for each station.

VT Cruiter

Attempts Remaining: Time Allowed:
0 5 Minutes

Station 5 Stem | {

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt g
dolore magna aliqua. Ut enim ad mini
quis nostrud exercitation ullamco labol
aliquip ex ea commodo consequat. D
dolor in reprehenderit in voluptate veli
dolore eu fugiat nulla pariatur. Except
occaecat cupidatat non proident, sunt
officia deserunt mollit anim id est labol

|

Saving, Please Wait... 3

Uploading media part 2 of 2.
Progress: 64%

——
You will be asked four questions on thi

Statement: Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo
consequat.

p Recording and Save

13

Question 1: Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.

Question 2: Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do eiusmod tempor
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Technical 1ssues

Technical issues while completing the MMI

If you experience any technical issues while recording your responses
to a station, you might unintentionally be exited from the recording
window. If the recording window is closed during a station you will not
be able to re-enter that particular station during the MMl session.

If this occurs, click “Save and Next” at the bottom of the page to
continue to the next station.

At the conclusion of the MM, you can then report your issue via the
link (see image). Your case will be reviewed, and you will be advised of
next steps via email.

VT Cruiter

2024 Physio MMI Test

Page 3 of 24

Station 1, Questions 1 -4

* The timer on this page has begun counting down. Please click on ‘Open Recorder’ as soon as possible to begin your
résponse to the questions. Recording will begin at this time.

Iﬁn unexpected error has occurred. Please contact support. Error; undefined I

Save and Next I

2024 Physio MMI

Thank you for taking the time to complete the MMI Assessment.

You may now close out of this tab.

If you believe you experienced a technical issue during the MMI please follow the link below to report your issue. A support

agent will then investigate and contact you via email with next steps

| Report a technical issue |

14
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